Internal Loss Test Questions
1. _________ losses such as lowered morale due to co-worker resentment of dishonest employees taking unfair advantage of their positions are substantial.
a. Direct
b. Indirect
c. Significant
d. Insignificant

2. There is a _______ effect similar to the ‘broken windows’ phenomena relating to street crime and disorder.
a. Rolling-ball
b. Slinky
c. Snowball
d. Bowling Ball

3. Beginning with the work of ____________, there has been some criminological research into white collar crime and embezzlement.
a. Kiefer Sutherland
b. Edward Sutherland
c. Bruce Sutherland
d. Edwin Sutherland

4. _____________ +_________________+_____________ = theft
a. Rationality  + Opportunity + Rationalization
b. Motivation + Lack of Authority + Rationalization
c. Motivation + Opportunity + Rationalization
d. Motivation + Opportunity + Lack of Punishment

5. ___________ is defined as degree to which a person can resist temptation; every person will be dishonest in certain situations if the financial pressure and perceived opportunity are great enough.
a. Personal Integrity
b. Opportunity
c. Rationalization
d. Motivation

6. Which of the following is not one of the Choice-Structuring Properties of Crime which were discussed by Nalla & Newman?
a. Risk
b. Attraction
c. Vengeance
d. Complexity

7. Personnel security issues include the threat of sabotage, theft or dissemination of information, harassment and threatening behavior, etc. The use of Bottom & Kostanoski’s __________ Model can aid in an expanded exploration of these issues.
a. WAECUP
b. ASKCUP
c. ACTCUP
d. WAKCUP
e. WALCUP

8. An example of internal crime or embezzlement is:
a. Sabotage
b. Vandalism
c. Time Card Cheating
d. Harassment
e. All of the Above

9. ___________ where employees are required to choose between a life and a career; are treated as a factor of production rather than individuals and when employees are seen by the employer in terms of the costs they represent also may be ripe for internal theft and loss.
a. “Unfair environments”
b. “Toxic environments”
c. “Unsafe environments”
d. “Factored environments”

10. ____________ is considered to be fast paced, entrepreneurial, risk-taking for fast, short-term gains such as in publishing, commodities dealing, etc.
a. “Bet Your Company”
b. “Tough Guy”
c. “Process”
d. “Work Hard/Play Hard”

11. ____________ of internal loss can be divided into three (3) major areas: employee screening (vetting), employee socialization and internal controls.
a. Security Awareness
b. Cultural Factors
c. Prevention
d. Auditing

12. Security awareness programs are often used to combat __________ and __________.
a. Theft and information loss
b. Criminals and theft
c. Thieves and criminals
d. Information loss and Internal Loss

13. Awareness through the spoken word can take place in many forms including:
a. ‘House organs’
b. Paycheck Messages
c. Web Site Information
d. All of the Above

14. ________are checks or verifications that procedures are being followed. They are inspections.
a. Secret Shops
b. Audits
c. Evaluations
d. All of the Above

15. Investigation is essential to determine: 
a. Exactly what the loss is; what caused it (errors can easily be mistaken for thefts) and how to reconcile it (confessions, convictions, etc.).
b. Who is responsible
c. Who to punish
d. How to prevent it from happening again

16. __________which document criminal acts and are used in criminal proceedings or labor relations hearings.
a. Informational Statements
b. Procedural Statements
c. Evidentiary Statements
d. Incriminating Statements

17. To better appreciate the role of protection officers in internal loss control; the acronym ___________ has been developed:
a. EXTERNAL
b. INTERNAL
c. INSIDE
d. OUTSIDE

18. There are ___ many elements of theft or larceny.
a. 3
b. 4
c. 5
d. 6
19. _____________ must be implemented in each and every case of employee theft, abuse or dissemination of protected information
a. Contractual Agreements
b. Civil Recovery
c. Criminal Prosecution
d. Internal Discipline

20.  ____________ can be ordered by a court as either a diversionary program whereby the accused is not prosecuted or as part of the sentence
a. Criminal Restitution
b. Criminal Prosecution
c. Civil Recovery
d. Contractual Agreements


















Answers
1.  B
2.  A
3.  D
4.  C
5.  A
6.  C
7.  A
8.  E
9.  B
10.  B
11.  C
12.  A
13.  D
14.  B
15.  A
16.  C
17.  B
18.  B
19.  D
20.  A
